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@ Welcome to REALM!

Congratulations! Your sales representative has invited you to join REALM! A powerful web app designed to connect you
with them and provide essential tools to help you buy, rent, or sell your home. With REALM, you'll enjoy easy access to
listings and features that make managing properties and communicating with your salesperson simple and seamless.

This guide will give you an overview of the platform and answer your questions:

e Search for listings g and explore detailed property information.

||||||

Found one you love? Click the Like button @

Your likes are saved in My Lists for quick access.

Create custom lists to organize your favorite properties.

Save your searches to receive notifications when new results match your criteria.

Your likes, saved searches, uploaded documents, and more are automatically shared with your salesperson.

Chat directly @ with your salesperson for quick updates and answers.

These are just a few of REALM's powerful features. To learn more, this guide
will show you how to maximize your account, save time, and streamline your property search.
Have fun exploring everything REALM has to offer!
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REALM Invitation & Account Set-up

How to set up your REALM Acccount from the email invitation:

Tap (or click on desktop)
Complete Registration & Sign in

Enter a user id, password and complete all
desired fields. At the bottom of the
window tap (or click on desktop)
Create New Account

You will be logged into REALM using your
default browser and presented an option to
download the REALMmIp App if on mobile.
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Noah Buyer
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Your Salesperson's Name
has invited you to join REALM!

REALM foa #8005

® Stratus Data Systems, Duwnlnad

Ing

Recent Activity
How to get started

Please choose a username and password,
and correct your name and email address if
RECESLANY.

You are imviped!

+ Search for listings using (_] and then view

Mew Account listing details
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Accessing REALM

There are two ways to login to REALM:

Tap Client in the REALMmpl App

Back to Table of Contents

In a browswer go to app.realmmip.ca
and click Client

[REALM
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AcceSSing REALM With the mobile app In a browser go to:

App.realmmlip.ca

To download & install the REALMmIp App on your mobile device:

Login to REALMmIp
using your user id and
password

Tap the link for your Search for REALMmlp Select Client
mobile device's App and install on your

store. mobile

<

REALMmig
r Download on the I

App Store

EETITON

* Google Play

Tip: In REALM you can enable fingerprint login or face id on devices that support Biometrics.

To enable biometric authentication, simply turn on the toggle on the log in screen of the app. In order for this toggle
to appear, you must ensure that your mobile device has Face/Fingerprint ID enabled for the Realm App.

Back to Table of Contents
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https://apps.apple.com/ca/app/realmmlp/id1555284119
https://play.google.com/store/apps/details?id=com.realm.and&pcampaignid=web_share
https://app.realmmlp.ca/signin

Dashboard & Your Shortcuts

: : : RENLM
When you log in to REALM for the first time, you'll land on your dashboard.Here, you'll see all your o

account activity under Recent Activity and find quick links called Your Shortcuts that make it easy to
jump to other modules in the app. Think of it as your control center for everything REALM.

Tap (or click on desktop) to access the search module

ith your salesperson

juast some of REALM's features... Have §

Tap (or click on desktop) to review your Lists, Searches,

wwe  History and CMA documents
Recent Activity
@ Tap (or click on desktop) to chat in app with your salesperson “Z"”“:‘;”‘f“_“‘ o |
= + Search for listings using (_] and then view
listing details
» Found one you like? Click the Like button
Tap (or click on desktop) to customize your default settings. ©

+ Your likes are saved on the Saved page

+ You can create your own lists too, for

B Tap (or click on desktop) to update your profile details. organizing lstings. -+

= Sawve your search, you'll get notifications
when there are new results

« Your likes, saved searches, uploaded
documents and more are shared with your

Your Shertcuts

My Lis

® 0

Sottings

Q

Tip: Tap @ (or click ta]‘ on desktop) to return to the Dashboard when in other section of the app.

Back to Table of Contents 7 R m I_M
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Search

REALM
Searching for listings in REALM is easy and flexible! Use property features, map tools, ;

and choose from multiple layout options to view results the way you prefer.

Mobile
o Tap (] to access the search module

- -
|
=
= |
=
tE
v -
=
- -
|
+
b
=
|
a
- |
- .
-
.

e Tap Map to access tools to help define the search
e Tap Filters to select the features

o Tap Results to review the list of properties

o Tap a listing to view all detail

159

RENALM : _. : " “ _. - DESktOp
Click Search from the menu
Select Consumer, Table or Map layout

If in Consumer layout, click the filter buttons to select the features.

If in Table or Map layout, click Filters and
select the features from the list.

2+2 Beds 2 Baths 1,100,500 sqft Detached .,
51 142 DOM

Click a listing to view all details.

Rasat 1o Datault m

Back to Table of Contents 8 R | | I_M
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Filters: Search by property features

REALM REALM

Filters

When a listing is added to the Multiple Listing Platform (MLP), its features and e ' Price © ' P
attributes (also known as filters) are captured to make it easy for interested ?
parties to find the property. In REALM, you can use these filters to narrow : Unlimited
your search to find the perfect property! —  |re- :

Lot Depth

From

$0 v Unlimited v Lot Size Code
Days On Market

Phate Features

To choose filters:

o On mobile tap Filters.

o On desktop (consumer layout) click the filter buttons.

ooooooooo

Add a Field

Unavailable

0D

Bedraoms

— ey -~ .
Q LA 1) 5] al Q PN

e On desktop (table or map layout) click Filters.

As you navigate you will find a number of filters selection options.

To choose these filters tap (or click on desktop): e

= inthe field to see a drop down or type

= the down arrow to see all options in one window

B OO F BN RO PR DR

= to see all filter options
to place a check to include
not to place a check to exclude
to enter a date range

to choose the exact number

0 Any No vs to place a bullet to select the option

Back to Table of Contents 9 R m I_M
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Search using Map Tools

Finding the perfect home starts with location and REALM’s map search makes it simple. You can explore properties visually on
an interactive map, zoom into neighborhoods you love, and see what's nearby. Want to check school districts, parks, or other
locations? REALM lets you filter by what matters most to you, so you can focus on homes that truly fit your lifestyle.

O VB D

4

'y
il )
ey

Zoom in

Zoom out

Toggle draw mode: Touch and trace an area

Draw a polygon: Tap (or click on desktop) each point to
draw a boundary

Draw a circle: Tap (or click on desktop) to drag a circle
around the area

Toggle Measurement Mode: Tap (or click on desktop)
the start and end point to measure the distance

Map layers: Tap (or click on desktop) to enable a
School Catchment layer

Places of Interest: Identify a place such as a grocery
store, hospital or gym

Show your current location: Tap (or click on desktop)
to view listing in the area

Jump to a location: Tap (or click on desktop) to search
by an address, intersection or place.

Back to Table of Contents
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leveland v
Resulis  Map  Filters

“ ’
Q' Tip: To review listings after refining the map with the tools tap Filters
g or change your layout to Consumer or Table on desktop.

10 [REALM
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Places of Interest

You can find restaurants, shopping malls, places of worship and
more with these steps:

£
o Tap (or click on desktop) the Places of Interest icon @) REALM

§ 1 sT00K %,
+ o $1.099.900 v

e To choose a place tap (or click on desktop) the box
beside the place

e Tap (or click on desktop) m to see where the

places are located

$649.9K o
- e ¥
eﬁp’"isuslc %
o For more details click (or tap on mobile) the PIN Q =
» E Map Search @ SSMME '§
- *] 3 =74

= 2 9 -

- L
Results Map Filters = ~

™ Map Data WOM——— Terma

Q O B B o

A5 Bl

e To remove the selected places, click (or tap on &
mobile) the Clear Places of Interest

Back to Table of Contents

Places of Interest

Restaurants Cafes

o in
Hotels "

Parks Hospitals

Gas

i Banks
Stations
Gyms Libraries

Post Police
Offices Stations

Places
of Schools
Worship

Custom Search

Clear . Cancel

Bars

Gracery
Stores

Pharmacie:

Museums

Universitie
Fire

Stations

Movie
Theatres

Searches Actions *

§ | S700K
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s
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Schools Location & Catchment

When buying a home, knowing the school catchment area is essential.
REALM makes this easy by helping you quickly identify visually which REALM = B St Gemem  Oumme L 2 B O

listings are located in the schools catchment so you can confidently BEEREl e Frechoids for sale D o
choose a home that meets your family’'s educational needs. ‘ 3 o Q PN, ;
:;:m ;' :
F & » Cathalic
o Grade lovel
o Elemantory
To find a school and the catchment: KA Vg o

o Tap (or click on desktop) the map layers icon ==
e Tap (or click on desktop) the school layer
e Tap (or click on desktop) Schools |
o Place a check beside the Type and Grade level
o Tap (or click on desktop) the schools icon @ {?

o The school catchment will be shown on the map

@ Public Schools
O Catholic Schools

5 @ Catholic
H | Grade level
s64 | Elementary
saag - Middle
% [ High
s ¥

= [N
a % 2
¢ >

el 1
: §
Ve |
$550.0K &
L 5%
A

409K
¥, -
i $T99.9K
] i Sn7MA
B siap Searchig) -
5 r = b
, Rosults Map  Filters ¥
2

| T T — )

Q O B B m

B

Tip: In a listing you will find links to more information
about neighbourhood details and schools. Tap (or

click on desktop) _ or

Back to Table of Contents
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Saving a Search

Once you've set your search criteria in REALM, you can save it for easy access later. By saving your Tip: App notifications are for REALM users who

search, you'll receive notifications when new listings match your preferences, and you can quickly

return to your saved area and filters anytime without starting over.

Tap (or click on desktop) Searches from the menu bar.

Select Save Search from the drop-down menu.

Enter a Search Name if desired.

Tap (or click on desktop) the box icon beside the notification type.

Select the email frequency using the down arrow.

Enter any additional email addresses to receive notifications.

Select the email frequency using the down arrow.

Select the photo size and format using the down arrow.

Place a check beside My Default Search to set a default search.

Tap (or click on desktop) Save Search.

0000000000

Back to Table of Contents

use the REALMmIp app on their mobile device
and allow notifications from REALM.
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Search Name

Save Search S
Motifications for Me

Ty
App Notifications
Email Real Time w

Sareat Hame

New Search

Surist Abbs

Additional Email Netifications
Frequency Daily » 0

Email Address(es)

~ Small Photo w/ 2 lines

*Enty

3+1Beds 3 Baths 1,100-1,500 sqft Detached .. Large Photo w/ 7 nes

$1.195M 32 DOM Email Listing Format

l Small Phote w/ 3 lines

Settings

Save as My Default Search

Save Search
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Search Actions Eakd

When reviewing your search results, you have several powerful tools to help you organize, share,

and compare properties. Tap (or click on desktop) m :

o+ €

N K &

Add to Likes to save a property to your personal likes list
Add to List to create a custom list to keep track of properties
Chat to send a message directly to your real estate salesperson

Compare to select multiple listings and compare them side
by side to see differences in price, features, and location

Export as PDF (mobile only) to generate a PDF version of the
selected listings

Print to print listings for offline review or to take to showings
Email to share selected listings via email with family or friends

Share (mobile only) to share listings through mobile apps like
Messages, WhatsApp, or Messenger

Tip: To review listings after refining the map with the tools tap Filters
or change your layout to Consumer or Table on desktop.

Back to Table of Contents 14
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Notifications

Stay connected to the homes you care about with a daily summary email, or real-time listing alerts sent
to your email mobile app, and smartwatch. These personalized notifications keep you informed so that
12:13 ST E

you never miss the perfect opportunity.
Fri16 Afew cloud

Email to your desktop and/or mobile 12 13#
e @ ( -)

Clear All s

ﬁ 38m ago

Ben Buyer

You have one
new match for
the search 'Fre...

Your saved searches have found listings

Niagara Falls brick bungalows with 3+ bedrooms found
two listings on Saturday, January 17:

Ben Buyer 7m ago
From Your Salasperson Hi Ben, |

I think this property is perfect for your
family. Take a look at it and let me know if

App Notifications you would like to see.

(Push) to mobile

& [REALM

Back to Table of Contents


https://thenewrealm.ca/

Match History in a Saved Search

The Match History tab gives you a clear, day-by-day view of how your saved search has evolved. It automatically tracks every
result from the moment you save the search, making it easy to review new matches, past activity, and market changes.

Desktop & Mobile

:g.

Open a saved search from My Searches.

Tap (or click on desktop) Match History
from the search menu.

The window will open on today’s date and
display any results. Tap (or click on desktop)
the actions button icon to select an action
to take with the result(s) in the match
history as needed.

Tap (or click on desktop) Yesterday,
2 days or Custom for earlier dates.

When Custom is selected, a calendar will

appear. Tap (or click on desktop) the back
arrow to navigate to the desired date.

Tip: Notified Statuses

e Scheduled - listing will be sent in the daily email
e None - no email will be sent based on the search settings

e Sent - the listing was emailed based on the saved search settings

Back to Table of Contents

2116
Alerts L 6 . & REALM
A\ Search Freeholds for Sale in Hurontario : :
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Extend all expiring searches Condos for Su ot Credit Saved Cendos for Sale in Port Credit
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You have new matches for the search e K . —
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)

Bedrooms.

i@ Wed Thu
You have new matches for the search e Wed Thu

Condos for Sale.
Today at 12:37 PME
& Show | istinnos

Your Shortcuts 2 Beds 2 Baths 1000-1198 sqft Condo Apt A... O - scheduled  1/19/2026 1:06 PM
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Match History Continued

Days highlighted with blue have matches.
Tap (or click on desktop) the day to view the results.

The day highlighted in yellow is the start of history.
Tap (or click on desktop) to see the listings in the
original search.

To view a listing in the original search tap (or click
on desktop) the listing.

If the listing is no longer available for sale and did
not sell, you will receive a message that it is no
longer available.

If the listing is available or sold, the listing details
will appear on the screen.

Back to Table of Contents
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SEE—
View Matches From: | Today || Yesterday )|
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October 2025
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This listing is no longer available
Mon  Tue Wed Th

Condo Apt Apartment
Sold $530,000 .| Sold

Notified  Found -

original  10/30/202512:01 PM

Taxes $3,220.20 (2024)
List $549,999

10/30/2025 12:01 PM

10/30/202512:01 PM

10/30/202512:01 PM

2 Beds -
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2 Baths - 5 Rooms -

OO0 O
+ + +
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LLETETE]

original  10/30/202512:01 PM

€ (0 + W .. orginal 10/30/202512.01 PM

mop

]

Y25 12:01 PM JResuha’ Map Fikers . o1 o

N O B m

Contact Details


https://thenewrealm.ca/

Listing Actions

REALM gives you helpful tools within each listing to stay organized, collaborate, and gain
deeper insights, helping you make confident decisions as you search for the right home.

Select m and choose from:

@ Like to save a property to your personal likes list for quick access later
@ £) Chatto send an in-app message to your salesperson to ask a question

Detail View Settings to change the format of the listing

Share (mobile only) to choose an app (Messages, WhatsApp, or
Messenger) to share selected listings with family or friends

Email to share selected listings via email with family or friends

Add to List to create a custom list to keep track of properties

Export (mobile only) to download selected listings as a PDF
for easy reference or sharing

-~ +R Ke

Contact Menu to find your salesperson contact information
Notes Notes to type a comment than only you and your salesperson can see

Diractions

Directions to map out directions to the property

Virtual Tour

Virtual Tour to view more information about the property

Neighbourhood Guide to find out more about the neighbourhood

| 4 Neighbourhood Guide

| # Address Guide |

Address Guide to generate a report about schools, parks, and more

Back to Table of Contents 18

Print (desktop only) to print listings for offline review or to take to showings

DD E Acton -

Contact Details

@ Caberk e 0

Notes

A 50

T

Links

Client Remarks

813 4T E
¢ Back A W || O & | Actions ~

) Chat

B =< Share..

£2 Email ..,

Add to List...

Export as PDF...

Links

Direcr.inns
Meighbourhood Guide

Detached 2-Storey
m For Sale $1,199,999

Taves 57,284 (2025)

Client Remarks

Welcome to 155 Neville Park Boulevard! This

residence is positioned on a tranguil, tree-lined
cul-de-sac in the Beaches district of Toronto. It
accupies a unique ravine lot, offering a
peaceful and natural environment. The
property is a detached single-family home
featuring three bedrooms, This residence
presents a blank slate for renovation or
restoration, allowing for the preservation of its
ariginal character and charm, complemented
by a spacious lot and a four-car driveway far
SLEnNLia] 007 ee———————— 0 0

Bath + G Rooms »

rk spes = N00-1500 Saft « §

Contact Details



https://thenewrealm.ca/

In-App Chat Messages

Stay connected and in control of your home search with REALM’s
in-app messaging. Instantly send and receive updates, ask
questions, and share feedback in one secure place.

Tap on the app notification and you will be
directed to the property in the message when
you login to REALM

Review the listing from the chat message
Tap the Actions icon

Select Chat from the menu

Type a response to the message

Tap Send and the message will be sent to
your salesperson

Back to Table of Contents

Fri16 A few clouds

1213

rJ

A Location
Access Meeded

Ben Buyer 7m ago
N From Your Salesperson HiBen, |
=8 think this property is perfect for your
family. Take a look at it and bet me know if
you would like to see.

REALM

@ Your Salesperson

Share ...
=) Email ...

Add to List...

Y Export as PDF...

Detached Bungalow

I:i’ For Sale $999,999

Taxes $5,514 (2026)

3+ Beds - 1Bath - 6+#3 Rooms -

6 Tot prk spes » 700-1100 Sqft - 3 DOM
Open Houses

Sat, Jan 17th

ZPM-4PM

-] Hi Pz, husne 15 8 Eroperty thiat | think is pefect foe pou and your Tamily! Weuld you ke to

3 Bach 18ath 1900-1,500 sgit
S1.440M

Send 1 listing via
Chat

To:My salesperson
Ilove it! Can we see it tomorrow at 2:00
pm?

Cancel

= 341 Beds 18ath 700-1,100 sqit D...
$999,999 3 DOM

Tip: On desktop, you will
find your messages in the
Chat section.

[REALM
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Saved Records

REALM helps you keep everything organized in one convenient place—your saved lists,
searches, likes, and personalized suggestions are always easy to find. No more digging
through emails or screenshots. With instant access to the records that matter most to you,
staying on top of your home search becomes simpler, faster, and far more enjoyable.

REMALM
Your Lists -

s Bearches  Msiony  GMA

Showings on December dth ) Lsvogs

FLISM 45 DOM SLIMGN0 12 DO

To view your records:

o Tap '@ (or click @ on desktop) to return to the Dashboard
e Tap m (or click & on desktop) to review lists

My Lists

e Tap m (or click on desktop) to review your Searches

My Sarchas

o Tap @ (or click on desktop) to view Likes
e Tap (or click on desktop) to view suggestions

Sugpestions

Recent Activity Your Lists - Your Viewed -

Today

Yo have new matches for the search
Freeholds for Sale in Aurora undar

Ligts

5 lists found Mast Recent ~ m 2 i = B L~ .
ﬁ 52 Beds 7 Bsthe 3500-5,000 sqft
£3.498M & DOM

Searches History CMA ists Searches Lists Searches History CMA

47 PME

+ Createlist .

Suggestions ; Last Feiclay a1 136 PA
- H 242 Beds 3 Baths 11001500 saft ..
2 Beds 1 Bath 7001000 saft Dot . | . S $1.080M & 0OM
. ST49K 5 DOM Inastive Lt Friclay m £

Expiring
3 Beds 2 Baths LID0-1.500 saft 341 Beds 2 Baths 700-1.100 sqft De.

Expl | = -
B S998K S8DOM Apirad - Unavaiable

7
\ NG5

ﬁ 342 Beds 3 Baths 700-1100 saft . @it @ Eﬂ 3¢1 Bods 2 Baths 1300-.5005qft D..

SRR $999,900 85 DOM £

Freeholds for Sale H - $008K 56 DOM
na0ams
Fresholds for Sale (3nd one mare filter) v
M 443 Bods 7 Baths 3,000-3,5005... rocholds for Sale jand wa—
BRI 51.599.990 30 DOM Coomted 3 days ogo - EXPIRES 3/1/2028 m o B%tS BatlaLIO0-ABad st
. [ v - $049% 50 DOM
View All > N0

ﬂ 341 Beds 4 Baths 16001799 sqft
- ST00,988 14 DOM

200

’ 8 Lockport Way. Homilion
— —~ =™
/\J &t =

Notes @ Listings Lo pelated 14 days ago

'Q' Tip: In My Lists you will find a tab for History (properties
g viewed) and CMA (a report) shared by your salesperson.
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List Actions

REALM gives you intuitive tools to keep all your favourite properties perfectly organized.
Easily rename your lists, compare homes side-by-side, print details, and more.

a Tap (or click on desktop) Lists to see all of your lists

Your Lists -

Back to Table of Contents

e Tap (or click on desktop) m and select from:

ﬁ Delete List to delete the list
@ Rename List to change the name of the list
=} Add Listings to add listings to a different list

ﬁ Remove Listings to delete the selected listing

Share (mobile only) to share listings through mobile apps
like Messages, WhatsApp, or Messenger

X

Email to share the listing via email with family or friends

Chat to send a message directly to your real estate salesperson

Compare to select multiple listings and view them side by side
to see differences in price, features, and location

Search to view the listings in the list in the Search module

Export (mobile only) to download as a PDF for easy reference or sharing

O NI OK

Print to print the listing for offline review or to take to showings
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Recent Activity
How to get started

REALM mwchaAIY T rr——

Wour Sharteuts

B 0 |eg

. and then view

+ Search for listings using

liating details

My Profile B & Settings &

Easily customize your settings with your preferences in you profile avatar.

« Found one you like? Click the Like button

Recent Activity

My Profile

On your dashboard, tap (or click E on desktop).

My Profile

To update your profile avatar, tap (or click on desktop) the + icon at
the bottom of your avatar and choose a photo, take a photo or
choose a file from your device.

Update the other details and tap Save.

Settings

0 On your dashboard, tap (or click on desktop).

Settings

To update your defaults, tap (or click on desktop) the arrow in the
drop-down and choose a default start page, search view, search,
column set, and listing view.

Settings
My Prafile

o will be notified by emal when your

Chast Digest Email agent perlorms any ol the sebected sctiona.

Aseaunt

Notifications

G Tap (or click on desktop) Save. R T

¥ow have & mobile app devioo registored.

e To update notifications, tap (or click on desktop) Notifications and C : .
adjust the type (push or email) and frequency (Daily, Real Time or S
Never) of notifications by activity. Tap (or click on desktop) Save.

e To change your password, tap (or click on desktop) Security.
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For assistance with REALM, as a home
buyer or seller, please connect with your
Real Estate Sales Representative.

o @REALMmlIp @realm.mlp
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